Translation

SIA GEFCO Baltic is a branch of the Company GEFCO PSA in France and is one of the ten
leading companies in transportation and logistics industry in the world.

SIA GEFCO Baltic cooperates with the Company SIA “Adros Baltija™ since 2011. In the
person of the translators of SIA “Adros Baltija” we have obtained professional and reliable
partners who perform their work with high responsibility, precisely and on time.

Considering that SIA GEFCO Baltic is performing in the business of transportation and
logistics, we use the services of SIA “Adros Baltija” in order to raise qualification of our
employees in customer service. We have been cooperating training the following subjects:

e Negotiations and service in transport business: peculiarities and nuances:
e Basis for successful negotiations;

e Excellent customer service:

o Constructive and pleasant basis of cooperation within a team, and other.

The work and professionality of the trainers of SIA “Adros Baltija™ corresponds to the needs
and demands of SIA GEFCO Baltic and we are planning to continue our cooperation in future
as well.
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